Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A method for generating a repair order, comprising: 
scanning a vehicle identifier on a vehicle; 

transmitting the vehicle identifier over a wireless communication link; 
retrieving data associated with the vehicle identifie r in a m e mory d e vic e by 
querying a database with said vehicle identifier : 

generating the repair order from said data; and 

transmitting the repair order to a portable device over the wireless communication 

link. 



2. (Canceled). 

3. (Original) The method of claim 2, further comprising displaying the repair order on a 
display screen of the portable device. 

4. (Original) The method of claim 1, wherein the vehicle identifier comprises a Vehicle 
Identification Number (VIN). 
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5. (Original) The method of claim 1, wherein said scanning the vehicle identifier 
comprises scanning a bar code indicative of the vehicle identifier. 

6. (Canceled). 

7. (Original) The method of claim 6, wherein the database includes production 
information associated with the vehicle identifier. 

8. (Original) The method of claim 6, wherein the database includes customer information 
associated with the vehicle identifier. 

9. (Original) The method of claim 6, wherein the database includes warranty information 
associated with the vehicle identifier. 

10. (Original) The method of claim 6, wherein the database includes vehicle service 
history information associated with the vehicle identifier. 

11. (Original) The method of claim 1, further comprising: entering user input 
information into the portable device; and transmitting said user input information over the 
wireless communication link. 
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12. (Currently Amended) The method of claim 11, furth e r comprising g e n e rating a n e w 
r e pair ord e r in r e spons e to said us e r input information wherein said generating the repair 
order from said data further comprises generating the repair order responsive to said user 
input information and said data associated with the vehicle identifier . 

13. (Original) The method of claim 11, further comprising updating the memory device 
with said user input information. 



14-31 (Withdrawn) 
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